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1. MosicuuTeNLHAA 3alIHCKA
1.1. Hean u 3a0a9u TUCHUILIMHBI

Heap aucuumimubl - QopmMupoBaHue 6a30BbIX 00mIETPO(ECCHOHANBHBIX KOMIETEHIINN, YMEHUH U
HaBBIKOB B c(epe opraHW3allid W TPOBEACHHS KOJMYECTBEHHBIX HCCICIOBAaHUN M aHAIM3a B

MAapKETHHI'C.
33}13‘11/1 AUCHUINIJIUHDBI.

- c(pOopMHpPOBATH NPEACTABICHUS U HaBBIKU ITOJATOTOBKU U IPOBEAECHUS KOJINYECTBEHHBIX
WCCIICIOBAaHHH 1 aHaJIM3a B MApKETUHTE, aHAJIM3a U MHTEPIPETalys IepBUYHON HH(pOpMAaIINY,
aHaJIM3a U MIPE3eHTALK PE3yIbTaTOB KOJIMYECTBEHHBIX UCCIIEOBAaHUI U aHATIN3a B MAPKETHUHTE;
- c¢(opMHUPOBATh 3HAHUS M HABBIKH MOJTOTOBKH IUIaHA WIIU MPEATIOKEHUS IO IPOBEICHUIO
KOJINYECTBEHHBIX UCCIICZIOBAaHUM 1 aHaIM3a B MAPKETUHI'€ HA OCHOBE aHaJIM3a CTOSIICH

MAapKETUHIOBOM 3a7a4H;

- U3YUUTDb CHeI_[I/Iq)I/IKy 1 OCHOBHBIC 3TaIlbl UCCICAO0BATCIIBCKOI'O IIPOCKTA OT IIOCTAHOBKH 3a1a4n 10
aHaJIM3a U MPCACTaBJIICHUA PE3YJIbTATOB, C y‘IéTOM CHGL[I/Iq)I/IKI/I KOJIMYCCTBCHHOI'0O MAPKETHUHI'OBOI'O

HCCICOOBAHUA,

- AaTb HABbIKW OPraHu3anuy U MpoOBCACHUA KOJINYCCTBCHHBIX I/ICCJICIIOBaHI/Iﬁ " aHajin3a B MApKCTUHTC

C IIPUBJICYECHUEM CIIELIMAIU3UPOBAHHBIX UCCIIEI0BATEIbCKUX ar€HTCTB;
- c¢(opMUPOBATh HABBIKH TPUMEHEHHSI METOJI0B 00pa0OTKH HH(POPMALINH, TTOTyYeHHON B X0J1€
MIPOBEACHUSA KOJIMYECTBEHHBIX UCCICIOBAHUM U aHAIIN3a B MAPKETUHTE.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUsI 10 JUCHMILJIHHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHHS] KOMIIeTeHIIUH

KoMmnerenuus HNuaukaropsl Pe3yabTaTnl 00yyeHus
(Ko ¥ HAUMEHOBAHUE) KOMIIEeTeH LU
(kK021 1 HAMEHOBAHUE)
1IK-1 I'omos 1IK-1.1 IIposooum 3nams: MOHSTUHHO-
ocywecmenamo MOHUMOPUHZ U AHATU3 KaTeropuanbHbIi anmapar
UCCIe0068amMeNbCKYI0 UMeHeHull 8 OKpydcarowel | TACIUTUTAHBL;
oesmenbHoCmyb sl MapKemuH20801i cpeoe, Ymems: npoBOOUT MOHHUTOPUHI
nosvlueHus BHOCUMbIX 8 peKOMeHOayuu, | U1 aHaIu3 KOHKYPEHTHOM
aghgpexmuenocmu 0b0bWarwue nNpaKmuxy CUTyallul Ha pBHIHKE, BBISBIATH
MApKemuH2060u MapKemuH20601U CTPATETUYECKUE poOIEeMBI
oesamenbHoOCmu 0esAmenbHOCmuU, a maKdice TIPEIPUSTHS Ha OCHOBE
opaanuzayuu U3MeHeHUll 8 npaKmuke MapKETUHTOBOTO aHAIN3a.
MapKemuH20801U Braoemv nasvikamu (npuodpectu
0esAmenbHOCMU pOCCULCKUX | OTIBIT): CAMOCTOSATENIBbHOM
U 3apy0edtCHbIX KOMNAHUTL OpraHu3aIluy U IPOBEICHUS
aHaJIKM3a BHEIIHEW U BHYTPEHHEHN
MapKETHHIOBOM Cpe/Ibl,
(dbopMHpOBaTH PEKOMEHIAIINH T10
MIPUOPUTETHBIM HATIPABICHUSIM
UCCIIEIOBAaHMS U aHAJIN3a
PBIHOYHOM OOCTaHOBKH.
IIK-1 I'omos IIK-1.2 Ymeem nposooums | 3namo:
ocywecmensimo OYEHKY CILOACUBULETNCSL - OCHOBHBIE TEXHOJIOTUU OIIEHKU
0esmenbHOCHb No cucmembl Ynpasnenus 3pPEKTUBHOCTH  MapKETHHTOBOM
NOBbIUEHUIO MApKemuH20801 JIeSITeTTbHOCTH,




aghgpexmuernocmu
MapKemuH20801
oesamenbHOCmu

OdessmebHOCMU YNPAaeieHUs
8 X035UCMBEHHOM
obuecmse.

- STaIbI KOJIMYECTBEHHBIX
HCCIEOOBAaHUM W  a”aju3a B
MapKETHHTE;

Ymemo:

- OCYILIECTBIISATh BBIOOp

WHCTPYMEHTAPUS HCCIICIOBAHUM;

- COCTaBIISITh MCCIIEI0BATEIBCKUI
Opud, TEeXHUYECKOE 3aJaHHe U
IUTaH MCCIIeIOBAHUS;

Braoemy:
- OCHOBHBIMH  TEXHOJIOTUSMH
CUTYaI[MOHHOTO MapKETHHI'OBOTO
aHaM3a, BKJIIOYas MaTpUYHBIC
METOJIBI.
IIK-6 Cnocobrocmo 1IK-6.1 Ocywecmensem 3namo: MOHSATUHHO-
noo2omasnueams u NO020MOBKY K NPOBeOeHU0 | KaTerOpHaIbHBIN amnmapar
nPOBOOUMb MAPKEMUH2080€ | MAPKEMUHS08020 KOHIICTIIIUT KOMILIEKCa
uccireoosanue ¢ uccie008aHus MapKETHHTA;
UCNONb308AHUEM Ymemn:  omnpenensts  CTaBUTH
UHCIMPYMEHMO8 KOMNJIEKCA 3a7a9u KOJIMYECTBEHHOTO
MapKemuHea MapKETUHTOBOIO  HCCIICIOBaHMUS,

BbIOpaTh HanOoJiee MOAXOJALIYIO
METO/0JIOTHIO, MOJrOTOBUTh
WHCTPYMEHTapHH, 000CHOBAaTh
KpUTEpUH 0TOOpa PECIIOH/IEHTOB

Braoemv nasvikamu (npuodpectu

OTIBIT): CaMOCTOATEILHOU
(bopMyITUPOBKHU TEXHUYECKOTO
3a7aHus Ha MIPOBEJICHUE

KOJIMYCCTBCHHBIX MApPKCTUHIOBBIX

UCCIIeI0BaHUN (aHKETHBIX

OIIPOCOB.
ITK-6 Cnocobnocmes IIK-6.2 Ilposooum 3nams:
no020MmasIUeams u MapKemuHzo6bvle - OCHOBHBIE TEXHOJIOTHU
npoBoOUMb MAPKEMUH2080€ | UCCIEeO08AHUSL C CTaTUCTHYECKOTO0  aHaiM3a B
uccnedosanue ¢ UCNONbL308AHUEM paMKkax KOJIMYECTBEHHBIX
UCNONb3068AHUEM UHCMPYMEHMO8 KOMNJIeKCa | MAPKETHHIOBBIX UCCIIEIOBaHM;
UHCMPYMEHMO8 KOMNIIEKCA | MapKemuHaa - ATaITBI KOJIMYECTBEHHBIX
MapkemuHea UCCIICIOBAaHUM M aHalM3a B

MapKETHHTE;

Ymemo:

- OCYLLIECTBIIATh BBIOOD

HHCTPYMCHTApHUA HCCHCHOB&HHﬁ;

- TOJTAllHO OpPraHW30BaTh |
MPOBECTU KOJINYECTBEHHOE
MapKETHHTOBOE HCCIICIOBAaHUE B
COOTBETCTBUU €  TEXHHYECKOM
3a/[aHAEM;

Brnaoems.:

- OCHOBHBIMH  TEXHOJOTHSAMHU
MapKEeTHHTOBOTO aHajausa,




NpOBEACHUS U 00PaOOTKU JTaHHBIX
AHKETHBIX OITPOCOB;

- HaBBIKAMU TPE3CHTAINN
PE3yJIBTaTOB KOJINYECTBEHHBIX
MapKETHHTOBBIX HCCIIEOBAHUI.

1.3. MecTO TUCHMILIMHBI B CTPYKTYpe 00pa30BaTeILHON NPOrpaMMbl

Jiucuunmuaa «KOJIMUECTBEHHBIE METOJbI MCCJIEJOBAHUM U AHAJIM3A B
MAPKETHUHI'E» otHOCUTCS K 4YacTH, (hOpMUPYEeMOH y4aCTHUKaMU OOpa3oBaTEIbHBIX OTHOIICHUH
0JI0Ka TUCHUIIIMH y4eOHOTO TUTaHA.

Jise ocBOEHMS AUCIUILIMHBI HEOOXOAMMBI 3HAHUS, YMEHUS U BIaaeHUs, c(hopMUpOBaHHBIC B
XO0JI€ U3YYEHHUS CICAYIOIMX JUCLIMILIMH U IPOX0XKAEHUS PAKTUK: MeToN0JI0TUs HCCIIeI0BaTEIbCKON
NEeATEIbHOCT M aKaJeMH4yecKas KyjiabTypa, MareMaThyeckue MOJEIM B TEOPUU YIPABICHUS U
uccienoBanue onepanuii, CoBpeMEHHblEe KOHUEMUMM M NpOOIEeMbl POCCHHCKOTO MEHEIKMEHTa,
CoBpeMeHHbIE KOHIIETILINN YIIPABICHUSI MAPKETUHIOM.

B pe3synbrare OCBOEHHMS JUCHMIUIMHBI (DOPMHUPYIOTCSI 3HAaHUS, YMEHUS U BIAJEHUS,
HEOOXOAUMBIC JUISI M3y4YEHHs CIEAYIOUIMX TUCHUIUIMH M TPOXOXKACHUS MpakTHK: COBpEeMEHHBIH
crpateruueckuil ananus, OneHka 3((EeKTUBHOCTH MapKETHMHIOBOHM JesiTenbHOCTH, Pa3zpaborka u
MIPUHATHE yIpaBlIeHUYeCKUX peweHuil, [IpeaiuninoMuas npakTuka.

2. CTpyKTYpa THCHUIIHHBI
O61mas TpyA0EMKOCTh TUCHUIUIMHBI cocTaBisieT 3 3.e., 108 akagemMuyeckux yaca (0B).

CTpyKTypa JUCHUIIMHBI AJI5l 04HO-3204HOI (popMBbI 00yUeHUA

O0beM IUCHUIUITMHBI B (OpME KOHTAaKTHOM paboThl OOy4YaroOImUXCS C MeJarornyecKuMu
paboTHUKaMu ¥ (WIK) JHUIIAMH, TPUBICKAEMBIMH K peaTu3allid 00pa3oBaTEIIBHON MpOrpaMMbl Ha
MHBIX YCIOBHSX, IPU MPOBEJACHUH YUEOHBIX 3aHATUH:

Cemectp | Tun yueOHBIX 3aHATUI KonnuectBo
4acoB
1 Jlexumn 8
1 CemMuHapbl 16
Bcero: 24

O6beM aucHUILTUHBL (MOyJis) B hOpMe CaMOCTOSITENIbHON pabOoThl 00YYAIOIIUXCS COCTABISET
66 akaIeMHUYECKHUX YacoB.

CTpyKTypa AMCUMILIMHBI 1JIs1 3204HOH GopMbl 00yUeHus:

O0pvemM nauciumIMHBL B (popMe KOHTAKTHOM paboThl OOydarOMMXCSl C TMeJarorn4ecKuMu
paboTHUKaMu M (WJIK) JUIAMM, TPUBJIEKaEMbIMM K peaju3aluu oOpa3oBaTENbHOM MporpamMmbl Ha
UHBIX YCIIOBHSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATUI KomnuecTBo
4acoB
1,2 Jlexnuu 8
2 CeMuHapsl 8
Bcero: 16

O6beM AuCUMIUTUHBL (MOTyJIs) B (hOpME CaMOCTOSITENIbHON pabOoThl 00YYAIOIIHUXCSl COCTABIISET
83 akajleMHUYECKHUX yaca.




3. Conep:xaHue TMCUUILTAHBI

TEMA 1. Knaccupukanuss MAPKETHHIOBBIX UCCJIEI0BAHMA, MX 32/1a4M U POJb

OcCHOBHBIC TEPMHHBI U ONPEICICHUS: PHIHOK, OM3HEC — cpela, KOHKYPEHTHI, MOTPEeOUTENH,
CEerMEHTAIUs1, EMKOCTb PhIHKA, 1I€JIeBask ayJUTOpHs, TUIIBI peIHKOB, B2C, B2B, nccienoBanus pelHka 1
npyrue. MapKeTHHTOBBIE UCCIICOBaHMS, eI © 3aJadyd uX npoBeacHus. Kiaccupukanus
MapKETHUHIOBBIX UCCIEJOBAaHUM MO Pa3INYHBIM OCHOBAHMSIM.

Heo6xomuMocTs TpoBeneHHs] MapKETHHIOBBIX uccienoBanuil. [IpoBenenue uccienoBaHuit
COOCTBEHHBIMU CHJIaMU. MapKeTHHIOBbIE HCCIEe0BaTeNbckiue kommaHuu. OOmias xapaKTepucTHKa
UCCIIeIOBaTENbCKOro0 phiHKa B Poccun. Ayrtcrad¢uar kak (opma opraHu3alud MapKETHHTOBBIX
uccneaoBaHuil. JIoCTOMHCTBA M HEAOCTATKU PA3JIMYHBIX BAapUAHTOB OPraHHU3alUU HMCCIIEIOBAHUM.
[TpunsaTHe OM3HEC-PELICHHIA C YIETOM Pe3yIbTaTOB MAPKETUHTOBBIX HCCIIECIOBAHUN.

TEMA 2. JTanbl HCC/1€10BATEIbCKOI0 MPOEKTA.

HccenenoBarenbCKuil TPOEKT, €r0 OCHOBHBIE MapaMeTpsl. [InaHupoBaHue ucciie10BaTENbCKOIO
npoekta. bpud Ha uccnenosanue. [IpeayiokeHrne Ha MPOBEACHUE UCCIICOBAHMS M €TI0 CTPYKTYpA.
[lonsTve miana mapketuHra kommnaHuu. [IporpammHas cTpareruss MapKETUHIOBBIX HMCCIIEJOBAaHUU.
Ompenenenue BHAOB HEOOXOIUMBIX HccleqoBaHui. OrnpenesneHue MNEePUOAUMYHOCTH TPOBEICHUS
HCCIIEJOBaHUM.

[IpoekTHas cTpaTerusi MAapKETUHTOBBIX UCCiIen0BaHui. OpraHu3aius HCCIECOBaHUS.

[Ipouiecc MapkeTUHroBbIX uccienoBanuil. Ero ocHoBHbIe 3Tamnsbl. [lociaenoBarenbHOCTh 3TanoB

MpOLECCa MAPKETUHTOBBIX UCCIICIOBAHUM.

TEMA 3. ®opMaThbl KOJIN4YEeCTBEHHBIX HCCJIEJ0BAHUI M1 MAPKETHHIOBOI0 AaHAJIN3A.

[lepBuunbiec W BTOpUYHBIE (KAaOMHETHBIC) HCCIEIOBaHUsA). MecTo M pojib KaOWHETHBIX
WCCIICIOBAaHUM B TPHHATHH OW3HEC-PEIICHUH W B MPOCKTHOH jaesrenbHOCTH. JlOCTOMHCTBA W
HE/JOCTaTKU KaOWHETHBIX HccliefioBaHUi. Bepudukanus aaHHBIX KaOMHETHBIX HCCIEIOBaHUM.
[TonsiTue pazBenouHoro uccienoanus. ['enepanus naeit. Coop uHPoOpMaIK, TOMOTAOLIEH TOHAThH
npobuemy.

Tunsl mnepBu4yHOM uHHGPOpMaluMU. XapaKTEpPUCTUKU PECHOHJEHTOB: JieMorpapuieckue,
COLIMODKOHOMUYECKHE U Jpyrue. OCBEJOMIIEHHOCTb DPECIOHACHTOB. MOTHBAIUs PECIOHIEHTOB.
[loBeneHne pecioOHIEHTOB.

[Tonyuyenune nepBuuHOM MHpopManuu. CKOPOCTh MONYyYEHHUS JAaHHBIX. J[OCTOBEpHOCTh MOIYy4EHUS
naHHbIX. CToMMoOCTh TofydeHus: AaHHBIX. KoHTposb pa®oTel mo cOopy uHbpopmamnmu. KoHTpos
pe3yabTaToB cOOpa JaHHbIX.
KauecTBeHHBIE U KOTMYECTBEHHBIE HcciaenoBaHus. CTaTucTudeckas JOCTOBEpPHOCTD aHHBIX. LleneBas
ayJUTOpUs U reHepalibHasi COBOKYITHOCTh. BrIOOpOUHBIi MeTO/.
®dopmaTtbl KOJIMYECTBEHHBIX HccienoBanuil. Buasl onpocos. Ilonarue BeiOopku. Pernpe3eHTaTHBHOCTH
BbIOOpKHU. CiyyaiiHble U JleTepMUHUPOBaHHbIE BIOOpKU. CTpaTuduuupoBaHHas BeiOopKa. I'pynnoBas
(xnacrepHasi) BbIOOpKa. OCHOBHBIE NMPUHIUIBI ONpeaeneHuss odbema BbIOOpKU. TeppuropuanbHas
BbIOOpKa. [lorpemHocTu pe3ynpTaToB ompocoB (noneif). IIpubmkeHHas dopmyna 3aBHCHMOCTH
CITy4allHOM TOTPEITHOCTH pPe3yJbTaTOB oOmpoca (moseil) ot pasmepa BbIOOpku. CrhyuaiiHas u
CHUCTEMATUYECKas IOTPEIIHOCTD.

MapkeTHHIOBbI aHadu3 M pPBIHOYHAS CTpaTerus. MapKeTMHI, OCHOBAHHBIA Ha JaHHBIX.
KitoueBble nmokazatenu 3hpHeKTHBHOCTH MapKETHHTA.

TEMA 4. UccnenoBanusi NpUBbIYEK U NPEINOYTEHHI B KATETOPHH.

ba3zoBble mokaszaTtenu HpuUCyTCTBHUsSI OpeHJa Ha phIHKE KaTeropuu. IlocTpoeHue aHkeThl MO
IIPUBBIYKAM M TIPEANOYTEHUSAM B KaTeropuu. OCHOBHBIE pa3lelibl aHKEThl 10 MpPHUBBIYKAM U
npennourenusM (Usage and Attitude).



N3mepenne mokasateneid moTpeOUTENhCKOTO MoBeeHUs. M3MepeHue mokaszaTeseil moKynaTeIbCKOTO
noBeneHus. DakTtopbl BbIOOpa MpoAyKTa W OpeHJa Ha KOHKYpPEHTHOM ¢oHe. MeTonabl OLEeHKH
NPUOPHUTETHBIX (HAKTOPOB BBIOOpAa MpH MOKynKe. l3ydeHume HMCTOYHMKOB WHPOpMANUU s
NOoTPeOUTENHLCKOTO BEIOOpA.

3HaHue Mapku U ero u3MmepeHue. CHOHTaHHOE 3HAHHME MapKd M y3HaBaHWE (3HAHUE MapKu C
MOJICKa3KOH ). 3HaHUe peKinaMbl. M3yueHne Meana npeArnoYTeHui moTpeduTenei.

N3yuyeHnne oTHOMmEHNS K OpEeH/IaM U MX ITO3UIIMOHUPOBAHUSI.

[TpodunrpoBanue 1eNeBOH ay TMTOPHU

TEMA 5. UccnenoBanusi NO3MIMOHNPOBAHNS OPeH/10B B KATErOPUH.

[Tonsatue nozunronnpoBanus. KiroueBbie OpeHbl B kareropuu. IloctpoeHne kapT BOCIpUTUS
B (hopmaTe KauecTBEHHBIX HccienoBanuil. [loctpoenne kapT BOCOpUsATHS B popMaTe KOJMUECTBEHHBIX
uccienoBaHuii. GopMbl BOIPOCOB Ha COOTHECEHUE CBSI3U OpeHA-aTpuOyT B CO3HAHUM MOTPEOMUTEINS.
Ananu3 cootBercTBHi (correspondence analysis). AJITOPUTMBI MHTEPIpETAIMH KapT BOCHPHUSTHS,
[IOJIy4a€MbIX C IIOMOLIbKO aHAJIM3a COOTBETCTBHA.  AHalIM3 OCTaTKOB M IIOCTPOEHHUE KAapThI
CBOWCTBEHHOCTH/HECBOMCTBEHHOCTH aTPUOYTOB KIIOYEBBIM OpEHIaM.
KocBeHHbIe METO/bI OLIEHKH Ba)KHOCTH (akTOpOB BbIOOpa OpeHaa B Kareropuu. J[xakkapi-aHanus
KaKk OOBEKTUBHBIM CHOCOO paHXUPOBAHHUS BAXXHOCTU AaTpuOyTOB MOTPEOUTENHCKOTO BBIOOpA.
KommiekcHbIi TOAX0/1 K BU3yaIU3alMy NO3ULIMOHUPOBAHUS KIIIOUEBBIX OPEH0B B KATETOPUH.

TEMA 6. MatpuuHbie TexHO10ruM. CUTYallMOHHBIN aHAJIH3.

Curyaronnsiii ananu3. Koapponranuonnas marpuna. SWOT-ananu3. Marpuiia oeHKH
BHEIUIHUX yTrpo3. AHAIN3 BHEMIHUX Yrpo3 mo cxeme [loprepa. AHanM3 COCTOSHUS KOHKYPEHIIUN
(unpekc epunnans). Ctparernueckuii ananus o matpuiie McKinsey. CermeHTrpoBaHue.
[Toprdenbusiii ananuz, matpuna BCG. OcHOBHBIE MTOKA3aTeNu U 3JIEMEHTHI OU3HEC-TIIaT(OPMBI.

4. Oopa3oBaTesibHbIE TEXHOJIOTHH

JInsg mpoBeAeHUS 3aHATHHA JIGKHIMOHHOTO THIIA 10 JUCUUIUIMHE IPUMEHSAIOTCS TaKue
o0pa3oBaTeNnbHbIE TEXHOJIOTMH KaK MHTEPAaKTUBHBIE JIEKIIMHU, IpoOIeMHoe oOyueHue. i1 mpoBeieHus
3aHATUN CEMHUHAPCKOIO TUIIA UCIIOIb3YIOTCS IPYIIIIOBBIE JUCKYCCUH, POJIEBBIE UI'PBI, AHAIU3 CUTyalul
U MMMTALMOHHBIX Mojenel. J[isi KOHTpoJsis U MOMOIIM OOydarolMMCsl B CaMOCTOSITENIbHOU paboTe
MIPOBOJATCS] KOHCYJIBTUPOBAHUE U IIPOBEPKA TOMAIIHUX 3aJaHUI OCPEACTBOM JIEKTPOHHOM MOYTHI.

B nepwon BpeMEHHOrO MPUOCTAHOBJICHHUS TIOCEIICHUS] OOYYAIOIIMMUCS TOMEIICHUN U
tepputopuun PITY s opranuzanuu yuebHOTo mpoiiecca ¢ IpUMEHEHHEM dJIEKTPOHHOTO 00y4YeHUs U
JTUCTAHIIMOHHBIX  O0Opa30BATENbHBIX TEXHOJOTMM MOTYT OBITh  HCIOJB30BaHBI  CIETYIOIIUE
o0pa3oBaTeNnbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAaH-JIEKI[UU B PEKUME PEAIBHOTO BPEMEHU;

— DJICKTPOHHBIE YUEOHUKH, yueOHbIE TOCOOUS, HAyUHbIE U3/IaHUS B DJICKTPOHHOM BHJI€ U JIOCTYTI
K MUHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI JIJT SJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIBTallMU C UCIIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEACTB.

5. OneHka NJaHUPYeMbIX Pe3yJ1bTATOB 00y4YeHus!

5.1 Cucrema oneHUBaHUSA

HpI/I OLICHUBAHUU YCMHO20 onpoca u yyacmus 6 ducxyccuu Ha CCMHUHapax YUYUTLIBAKOTCA:



- CTETICHb PACKPBITUS TeMbI BeICTyIIeHUs (0-3 Oaa);
- 3HAHHE COJEpXKaHUS OOCYyX JaeMbIX TPoOJeM, YMEHHE HCIOJb30BaTh paHee H3yUYeHHBIN
TEOPETUUECKUI MaTepuai u TepmuHoioruto (0-2 6amnna).
- CTHJIb U JIOTHKA M3JI0KEHHS MaTepuaiia, rpaMoTHOCTb peu (0-1);
[Tpu oueHke peghepamos u HayuHbix OOKIA008 YIUTHIBACTCS:
- MOJHOTAa U TOYHOCTb PACKPBITUS HCCIIEJOBaHUS, INPABUIBHOE OIpENEICHHE O0bEKTa U INpeAMeETa
uccnenoBanus (0-5)
- CTETICHb CTPYKTYpPHUPOBAaHHOCTH MaTepualia U Hay4yHOCTH u3noxenus (0-2)
- opopmiieHre pabOThHI (HaJM4YKME BBEACHUS, 3aKITIOUEHHsI, OCHOBHBIX Pa3/IeioB, CIIMCKA JIUTEPATYPHI)
(0-2)
Kpurepun olieHKH OTBETOB NPU MeECMUPOSAHUU:
- MPaBWIbHBINA OTBET — 1 Oas.
- HEMPaBWIbHBINA OTBET — () OAIIJIOB.

dopma KOHTPOJIS Makc. KoIu4ecTBo 0aJijioB
3a ogHy Bcero
paboty
Texymuil KOHTPOJIb:
- y4acTue B IUCKYCCUU 3 6ayioB 9 6amioB
- ONPOC HA CEMUHape 5 6amioB 20 6anioB
- Hay4HbIN JToKIa] 10 6amnoB | 20 Ganios
- TECTUPOBAHUE 11 6amnoB 11 6amnoB
(F;Ip;;):[;:{);Tquaﬁ aTTecTanus 40 GaLIOB
Toro 3a cemecTp (IMCIUIUIMHY) 100 6amnoB

ITonmyueHHBII COBOKYNHBIN PE3yIbTAaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO KAy OLICHOK U B
mkany ouneHok EBporelickoil cucteMsl nepeHoca u HakorieHust kpenutoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TaOJIUIICH:

[Tkana
100-6amnpHast mkana | TpaaumuoHHas IIKaia
ECTS
95100 OTJINYHO A
83-94 B
68 — 82 XOpOLIOo 3aUTEHO C
56 - 67 JIOBJIETBOPUTEIIBHO D
50 — 55 Y P E
2049 FX
HEYIOBJIETBOPUTEIBHO HE 3a4TCHO
0-19 F
5.2 Kpurtepuu BbICTABJIEHHS OLIEHKH MO TUCIHHUILINHE
banael/ | Ouenka mo Kpurtepun oueHkH pe3yJibTATOB 00y4eHUs MO AUCHUIINHE
HIkana | qucnUNJIMHE
ECTS
100-83/ OTJINYHO/ BricTaBnsieTcs 00ydaromemMycsi, €ciii OH TITyO0KO U MPOYHO YCBOUI TEOPETUICCKUN U
A B 3a4TEHO HpaKTI/I‘leCKI/Iﬁ Marepuajl, MOXET IPOACMOHCTPUPOBATL 3TO HA 3aHATUAX U B XO/I€
' HpOMe)KyTO‘IHOﬁ arrecralnuu.
OOyuaronuiicsi CUEpPIIBIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIH MaTepHall,
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

yYMEeT yBSI3bIBaTh TEOPHIO C ITPAKTHUKOM, CIIPABISIETCS C PEIICHUEM 3a1a4
npogecCHOHATBHON HAIIPaBICHHOCTH BEICOKOI'O YPOBHSI CIIOXKHOCTH, TIPABUIIBHO
00OCHOBBIBACT MIPUHATHIC PELICHHS.

CB0OOIHO OpHEHTHPYETCS B yUeOHOU 1 Tpo(ecCHOHAIBHON TUTepaType.

O1eHKa M0 AUCIMIUINHE BBICTABILIFOTCS 00yJaromeMycs ¢ y4éTOM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/ Xoporio/ BricTaBmisiercs 00y4aromemMycsi, €Ciii OH 3HAeT TEOPETUYECKUIN U MPAKTUIECKUN
MaTepuai, FpaMOTHO U MO CYIIECTBY M3JIaraeT €ro Ha 3aHsTUSIX U B XOJe
MIPOMEXYTOUYHOM aTTeCTallH, HE JOMyCcKasi CylIECTBEHHBIX HETOUHOCTEMH.
OO6yuaroniuiicst npaBUIbHO MPUMEHSET TEOPETUUECKUE TIOJIOKEHUS IPU PELICHUU
MPAaKTUYECKUX 3a]1a4 MPOPECCHOHANBHON HAIPABICHHOCTH PA3HOTO YPOBHS
CII0)KHOCTH, BJIaJIeeT HEOOXOANMBIMH JIJISl STOTO HABBIKAMH M MPUEMAaMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOH U MpodecCHoHABHON IUTepaType.
OreHKa Mo JUCHUIUINHE BBICTABIIIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKyIIeH W IPOMEXYTOUHOH aTTeCTAITIH.

Kommnerennnu, 3akperuiéHHbIC 32 TUCIUIDIMHONW, COPMHUPOBaHBI HA YPOBHE —
«XOPOLIMI».

C 3a4TEHO

67-50/ yJIOBJIETBO- BricTaBnsiercs obydaromemMycsi, €Clii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U

D’E pI/ITeJ'ILHO/ MMpaKTUYCCKUN MaTepural, [[OHyCKa?T OTACJIbHBIC OIHI/I6KI/I IIpu €ro U3JIOKCHUU Ha
3aHATUAX U B XO04€ NPOMEKYTOUHOU aTTECTAllUU.

3a4TeHO OO0y4aronuiicss UCTIBITHIBAET ONpeeIEHHbIE 3aTPYJHEHUS B IPUMEHEHUU

TEOPETHYCCKUX MOJIOKEHHI MTPH PEIICHUHU MPAKTHYCCKHUX 3a1a4 MPOodheCCHOHATBHON

HaIpPaBJIEHHOCTH CTAHAAPTHOTO YPOBHS CIIOKHOCTH, BIIaZIe€T HEOOXOUMBIMHU IS

3TOro 6a30BBIMH HABBIKAMU M PUEMAMH.

JIeMOHCTPHPYET AOCTATOYHBIN YPOBEHb 3HAHHS YICOHOM JINTEPATYPHI M0 AUCIUIUINHE.

O1ieHKa M0 AUCIMIUINHE BBICTABISIFOTCS 00yYaroieMycs ¢ y4ETOM pe3yIbTaToB

TEKyUICH U MPOMEKYTOYHOM aTTeCTAINH.

KomrmeteHnuu, 3aKperui€HHbIe 3a JUCHUILTHHON, C(hOPMUPOBAHBI HA YPOBHE —

«TOCTATOYHBIN.

49-0/ HEY/IOBJICT- BeicraBnsiercst oOyuaromieMycs, €l OH He 3HaeT Ha 6a30BOM ypOBHE T€OPETHUECKUI

F.FX BOpHUTENbHO/ | Y IPAKTHYECKHUil MaTepHan, JomycKaer rpyOble OLIMOKH IIPU €ro M3JI0KEHUH Ha
3aHATHSAX U B XOJI€ TPOMEKYTOUHOM aTTeCTalNH.

HC 3a9TCHO OOyuaronMics UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPUMEHEHHH TEOPETUUECKUX

TMIOJIOKEHUH MPH PEIICHNH MTPAKTUUECKHX 3a/1a4 MPOeCcCHOHaNbHON HAPaBICHHOCTH

CTaH/IapTHOT'O YPOBHS CII0KHOCTH, HE BIlaJieeT HEOOXOIUMBIMU ISl 3TOTO HaBBIKAMH U

MpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHUS YIeOHOH JIMTepaTyphl 110 JUCIUIIINHE.

O1eHKa 10 AUCIMIUIMHE BBICTABISIFOTCS 00yJaronieMycs ¢ y4éToM pe3yIbTaToB

TEKyIIeH ¥ IPOMEKYTOYHON aTTeCTalllu.

KomrmiereHInM Ha ypOBHE «I0CTaTOYHBII», 3aKPETUIEHHbIE 3a TUCIUILTMHON, HE

c(hOpPMHUPOBAHEL.

5.3 OueHouyHble cpeacTBa (MaTepuadbl) A8 TeKYyIIero KOHTPOJS YycCleBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAUMHU 00y4aroIUXCs M0 AUCIUIITIHHE

Ilo utoram HU3Yy4YCHUA K&)I()IOﬁ TEMBI ITPOBOAATCA YCTHBIC 1 TIMCbMCHHBIC 6.]11/[11-01][)00])[ B paMKax
KOHTPOJIBHBIX BOIIPOCOB IO JUCHHUILINHE.

5.3.1. KOHTPOJILHBIE BOITPOCKI IO JIUCIIATUIVHE.
(TIK-1.1, TIK-1.2)

KakoBbI OCHOBHEIE 3aaa4r MapKETUHI'OBOT'O I/ICCJ'IC,HOBaHI/ISI?

KaKOBBI OCHOBHBEIC (I)OpMLI opraHn3alvi MapKCTHHIT'OBbIX HCCHCI[OB&HHﬁ?

B = ($)\%1 CHe]_[I/I(bI/IKa KOJIMYCCTBCHHBIX I/ICCJ'IeI[OBaHI/Iﬁ 1 aHaJn3a B MapKeTI/IHFG?

KaKOBBI OCHOBHBIC BU/IbI KOJIMYCCTBCHHBIX MAPKCTUHT OBBIX I/ICCJ'Ie,ZLOBaHI/II‘/’I?

el el
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B ueM npeumytiecTBa M HEIOCTATKH OPTAaHU3AIMH MAPKETUHTOBOTO MCCIICIOBAHUSI Yepe3
MapKETUHIOBOE areHTCTBO?

Kaxkue nccnenoBarenbckue 3a1aq CTOAT HAa KaXI0M (ha3e KOMMYHUKAIIMOHHON KaMITaHHH ?
Kakue meTopl MCClieIOBaHMIA U aHAIIM3a B MAPKETHUHTE UCIIONIB3YIOTCS Ha Kaxa0i ¢aze
KOMMYHUKAIIMOHHOW KaMITaHWU ?

Yro Takoe cerMeHTanus?

Uto Takoe ueneBast ayguTopusi?

KakoBbI OCHOBHBIE ATalbl MAPKETUHIOBOT'O UCCIEAOBAHUS?

Kaxk oprann3oBbIBacTCsi MApKETHHTOBOE UCCEA0OBaHUE?

UTo Takoe MPOEKT UCCIIeI0BaHUS?

Uto Takoe pa3Beq0YHOE UCCIIEA0BaHUE?

Kak n3y4arorcst OTHOIIEHHUSI IOTPEOHUTENsI ¢ OPEHIIOM U C KaTeropueii?

Uto Takoe kay3ajqbHOE HCClieloBaHuE?

Kak oprann3oBbIBatoTCs KAOMHETHBIE HCCIIEI0BAHNUS?

Kaxk oprann3oBbIBarOTCS MOJIEBBIC UCCIICTOBAHMS?

KakoBBI 0COOCHHOCTH, OCHOBHBIC 3aJ1a4M KAUECTBCHHBIX MCCIICIOBAHMMI ?

KaxoBBI 0COOEHHOCTH, OCHOBHBIE 33149 KOJMYECTBEHHBIX UCCIEA0BAHUN?

Kaxkue nccnenoBanust Jar0T CTATUCTUYECKU JOCTOBEPHBIE PE3YIbTaThI?

UYrto Takoe BIOOPOYHBIN METOI?

Uro Takoe penpe3eHTaTuBHas BbIOOpKa? 3aueM OHa HyXHa?

Uro Takoe ciyyaiiHas U CUCTEMaTHYeCKas MOTPEIIHOCTh B IaHHBIX OMPOCOB?

KaxoBbsl o0cHOBHBIE (DOpPMATHI KAYECTBEHHBIX MAPKETHHTOBBIX UCCIICOBAHMIA?

KakoBbl ocHOBHBIE (hOopMaThl KOJTUYSCTBEHHBIX HCCACAOBAHUHN M aHAJIN3a B MAPKETHUHTE?
KaxkoBbI 3Tarns! mpoBeieHHs] CUTYallMOHHOTO aHaan3a?

Kak crpoutcs matpuia yrpos [loptepa?

KaxkoBbI TexHOMOTMY TTpOBEIeHUsI TOPTHETHHOTO aHaIM3a?

(TIK-6.1,I1K-6.2)
B ueMm nmpenmyiiecTBa 1 HEIOCTATKM OPTAHU3ALMU MAPKETUHIOBOTO UCCIIEI0BAHUS YEPE3
MapKETUHIOBOE areHTCTBO?
Uro Takoe cermeHTanus?
Yro Takoe LeneBas ayaAuToOpHs?
KaxoBbl OCHOBHBIE ATabl MAPKETUHIOBOT'O UCCIIEI0BAHUS?
UYto Takoe MpOEKT UCCIEN0BaHUA?
UYro Takoe pa3BeJOYHOE HCCIIeI0OBaHUE?
Kak n3ydarorcsi OTHOLIEHUSI TOTPEeOUTENsI ¢ OPEHIOM U C KaTeropuei?
UYro Takoe Kay3aJbHOE UCCIIeIOBaHUE?
UYro Takoe arpHoOpHas U aloCTEpUOpHasi CerMeHTaIMs oTpeduTeneii?
Uro Takoe KJIaCTEpHBII aHAJIU3 U KAaKOBO €0 IPUMEHEHHE B aHAIM3€ OIPOCHBIX JAHHBIX?
UYro takoe ncuxorpadus?
KaxoB 0cHOBHOI IOJIX0/] K CETMEHTAIMK MOTpeOUTENel Ha OCHOBE OIPOCHBIX TAHHBIX ?
KakoBbI MeTO/IbI HiCCIIEI0OBaHNS TO3ULIMOHUPOBAaHUS OpeHa?
UYro Takoe KapThl BOCOPUATHS OpEeHI0B?
Kak cTposiTcst kKapThl BOCIPHSTHSI ¢ TOMOLIBIO aHAJIN3a COOTBETCTBUM?
Kaxk nccnenyercs BaxxHOCTh (pakTOpoB BeIOOpa OpeHma?
Yro Takoe ppIHOYHbIE UHIEKCHI?
Uro Takoe noTpeOuTeNbCKast MaHelb?
KaxoBbI OCHOBHBIE BU/IbI TaHEJIEH, TPUMEHSIEMbIE B MADKETUHIOBBIX UCCIIET0BAHUAX?
Kaxue Buibl mokaszateneil HCMOIb3YIOTCS B MAPKETUHIOBBIX HCCIIEA0BAaHUAX?
KakoBbI mpenMy1ecTBa HaKOIJICHUS. HOPMATUBHOM 0a3bl mapaMeTpOB BOCTIPUSATHS
KOMMYHHKAIIMOHHBIX MaTepuaioB?
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B geMm 1iens m 0cOOEHHOCTH TIPOBEICHUs OpeHA-TPEKHHTA?

KakoBbl OCHOBHBIE MTOAXO/IBI K (POPMUPOBAHUIO OIOKETA UCCIICTOBAHIS?

KaxoBbl OCHOBHBIE TUITBI 3aKPBITHIX BOIIPOCOB?

Kak nmpoBoautcs ctatuctudeckas 00padoTKa OTBETOB Ha OTKPBITHIE BOIIPOCHI B
KOJIMYECTBEHHBIX UCCIIEIOBAHUSIX ?

Kak 00beM BBIOOPKH BIMSIET HA YPOBEHB CITyYalHOM MOTPENTHOCTH PE3YJIBTATOB Orpoca’?
Urto Takoe BTopu4Has uHbopmarus?

Urto Takoe U3MEepUTETbHBIC MIKATI?

Uro Takoe BHIOOPKA B MAPKETUHIOBBIX HCCIIETOBAHUAX?

UTto Takoe reHepasibHasi COBOKYIMHOCTb U KaK OHa OIpeAeseTcs?

5.3.2. IPUMEPHAA TEMATUKA KOHTPOJIBHBIX PABOT
MeTo/1bl CErMEeHTAIMOHHBIX UCCIIEI0BAaHUN
Orarnbl Ipolecca MApKETUHIOBBIX UCCIIEIOBAHUN
UccnenoBarenbekas MoAaepxKKa KOMMYHUKAMOHHON KaMITaHUU
MeTtops! onpoca
DKCrepTHBIE ONPOCHI
COop BTOPUYHBIX JTaHHBIX
COop nmepBUYHBIX JIAHHBIX
KonuuecTBeHHbIE METO/IBI HCCIIEJOBAHUI
KauecTBeHHBIE METOABI UCCIIEA0OBAHUIA
OTKpBITHIE U 3aKPBITHIE BOIPOCHI B AaHKETUPOBAHUU
[Ipocras ciydaiinas BbIOOpKa
CrpatudunmpoBanHas BEIOOpKa
Knacrepnast BeIOOpKa
O06beM BBIOOPKH
Tenedonusie onpockl
Omnpocsl B UHTEpHETE
[Tanenu goManIHUX XO3SHUCTB
OnTumu3anus No3UIMOHUPOBAHUS OpeHaa
PriHOYHBIE MHIEKCHI U X IPUMEHEHHE

CpaBHeHI/Ie 3(1)(I)CKTI/IBHOCTI/I Ka4eCTBEHHBIX M KOJIMUYECTBEHHBIX UCCICIOBAaHUN BOCIIpUATHA

KOMMYHHKAIIMOHHBIX MaTEpHUaJIOB

MHOXeCTBEHHOCTh (JOPMATOB MIPE-TECTOB

HopMmaTtuBHbIe 3HaueHus1 HapaMeTpoB BOCIPUITHS KOMMYHHUKAIIMOHHBIX MaTEpHUaJIOB
I'paduueckoe npeacTaBiaeHUe Pe3yIbTaTOB UCCIIEA0BAaHHUM

HccnenoBanne KOMMYyHUKAaTUBHOM 3(D(EKTUBHOCTH PEKIAMHON KaMIIaHUHU
X0JII-TECT KaK BUJl MapKETUHIOBOT'O UCCIIEI0BAaHUS

Habop xi1roueBbIX MapaMeTpoB TECTUPOBAHNUS KOMMYHHUKAIIMOHHBIX MaTEPUAJIOB
IIpe-nocT-TecTl

CermeHTHpOBaHHUE MOTEHIIMAILHOTO PhIHKA

Amnanu3 Tekyueit 6u3Hec-m1aThopMbl KOMITAHUT

[Mpumep moctpoenus marpuisl Boston Consulting Group

5.3.3. IPUMEPBI TECTOBBIX 3AJIAHUII:

1. MeTon uccnenoBanus Ha OCHOBE cOopa nH(pOopMaIuy o CIIPaBOYHUKAM U
CTaTUCTUYECKOU JINTEPATYPE:



13

a) MoJIEBOM

b) maGopaTtopHOTro SKCIIEPUMEHTA
C) dokyc-rpymisl

d) manenbHBIH

€) KaOWHETHBIMH

2. OO0BeM BBIOOPKH MPHU UCCIICIOBAHUH OOJIBIIION COBOKYITHOCTH 3aBUCHT OT. ..
a) oObema reHepalbHOW COBOKYITHOCTH

b) konmyecTBa HHTEPBBHIOCPOB

C) pa3mepa BBIOOPKH

d) BpeMeHHU MPOBEACHUS UCCIICTOBAHUS

e) Mecra IpOBEICHHS UCCIICIOBAHUS

f) Bapuarus reHepasbHON COBOKYITHOCTH

3. HaubGonpuryro 3ppekTuBHOCTh 00eCTIeYrBAET CICAYIOIMUA COCTAB YYaCTHUKOB (HOKYC —
IPYIIIbI;

a) NPEJCTaBUTENIN OJJHON COIMAIbHON CTPATHI

b) NPEJCTaBUTEIH JIFOOBIX COIMATIBHBIX CTPAT, HO OJTHOTO BO3PACTa

C) NPEICTaBUTEIIH JIFOOBIX COIIMATBHBIX CTPAT, HO OJHOTO IMOoJIa

d) MIPEJICTAaBUTEIN KHUTEIICH OJTHOTO paiioHa

e) NPEJCTaBUTEININ Pa3HBIX COIUAIBHBIX CTPAT

4. OcHOBHas 11€J7Ib MAPKETHHIOBBIX MCCIICIOBAaHUN

d) TPOBECTH Kay3aJbHbIC UCCIICIOBAHUS

b) mpoBecTH MOUCKOBBIC HCCIICTOBAHMUS

C) TPOBECTH ONHUCATEIBHBIC UCCIICTOBAHUS

d) uHTEpIpeTHPOBATH MOJYUCHHBIC PE3YJIbTATHI

€) O0OHapyXHUTh HEPAPXHUCCKUE CBS3H

f) yMeHBIIUTH YPOBEHb HEOMPEACICHHOCTH sl IPUHSTHS YIPABICHUSCKUX PEIICHUI
g) obOecneueHre HEOOXOAUMOM HHBOPMALIUEH TS YIIPABICHYECKUX PEIICHHU

5. BeposiTHOCTHas BBIOOpKA MTO/Ipa3yMEBAET :

d) B Hee MOXET BOWTH KaXIbIA DJIEMEHT T'€HEepaJbHOW COBOKYIHOCTH C PABHOH CTEMEHBIO
BEPOSATHOCTH ;

b) B Heli MOKHO ONpPEETUTh BEPOSITHOCTD OIIUOKH ;

C) B Hee MOXET IIOMacTh JIIOOOW JJIEMEHT TeHEepPaJbHOW COBOKYITHOCTH C OIpPEAeTIEHHON
HEHYJIEBOI CTENEHBIO BEPOATHOCTH

d) BepoOATHOCTH MOMAIaHKs B HEE JIEMEHTOB I'€HEPATIbHOW COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTEIbHAS JEMEBU3HA H OBICTPOTA MOJIYUYEHHSI — OTO TIPEUMYIIECTBA HH(POPMAIIWH,
MOJTy4YEHHOH B paMKaXx ...

a) KOJMYECTBEHHBIX MCCIIEIOBAHMI

b) KkadecTBEHHBIX UCCIIEIOBAHMIA

C) KaOWHETHBIX UCCIIENOBAHMIA

d) xomn-tectoB

7. Mons peiaka npennpusatast 20%. OIEHUTE MO3UIHIO MPESIMPUATUS U HATHIHE HEOOXO0IUMON
uHpopManuu

e) wuHpOpMaIUU HETOCTATOYHO

f) cuibHas

g) cpenHss

h) cnabas



i)
)
K)
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OLCHUTH BO3MOXHO
OLICHUTH HCBO3MO>KHO
I/IH(l)OpMaHI/II/I JO0CTAaTOYHO

8. Hanboiee AOCTOBEPHBIC JAaHHBIC MMPCANIPUATHE I10JIYyHacT C IOMOILIBIO ...

a)
b)
c)
d)
€)

CpeICTB MacCcOBOM MH(pOpMaIUU
BTOPUYHBIX HCTOYHUKOB HH(OPMAIIUN
ra3er u )KypHaJloB

HEepPBUYHBIX UICTOYHUKOB HH(OPMALIUH
pEKIIaMBI

9. Penpe3eHTaTUBHOCTH BHIOOPKH JIOJKHA BOCIPOM3BOIUTH CIEIyIOIINE aTpruOyThl FeHepaTbHON
COBOKYITHOCTH

a)
b)
c)
d)
€)

10.

11.

a)

c)
d)

e)

CBOICTBa
MHEHHUS
KOJIMYECTBO
Macitad
OIIINOKHU

[TepBrlii 3Tan nporecca MapKETUHTOBBIX UCCIEA0BAHUI

a)  ompeieieHHe METOIOB cOOpa JaHHBIX

b)  paspabotka dopm mis cOOpa JaHHBIX

C)  dopMyIMpOBKa LENICH U 3a/1a4 UCCIIEI0BAHMS

d)  ormeHka o0beMa JOCTYITHBIX PECYPCOB HA HMCCIICIOBAHUE
e)  dopMyIHpOBKa yIIPaBIEHYECKOM MPOOIEMBI

HpOFHO3I/IpOBaHI/Ie CIIpoCa Ha HOTpe6I/ITeHLCKI/Ie TOBApbl MOXKCET UCXOAUTDb U3
CTPOUTCJIbHBIX HOPM

(1)I/ISI/IOJ'IOI‘I/I‘I€CKI/IX HOpM HOTpe6J'ICHI/I5{ MMPOAYKTOB IIUTAHUS

PACCTOSAHMA OT 3aBOAA — IMMPOU3BOAUTEIIA 1O POSHUYHOI'O TOProBOro NpCaAnpusaTrus
CTATUCTUYCCKOI'O aHAJIM3a pOCTa IMPOoAaaxXu TOBAPOB 3a npezlbmymnﬁ nepuona
TEXHOJIOTHYCCKUX HOPM

6. YueOHo-MeToqu4ecKoe U HHGOPMALMOHHOE O0ecTiedeHne TUCIUTITUHBI

6.1 CnMcok HCTOYHMKOB H JUTEPATYpPhI

Hctounuku
OCHOBHbIE

['paxxnanckuii kogekce Poccuiickoit @eneparuu. Y.1 .11, 11l. — M.: «Uudpa-M», 2007. — 496 c.-

Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HAKAX 0OCITYKUBAHUS U

3HaKaX CTpaHbI IPOUCXOXKICHHA TOBAPOB».

3akoH PCOCP ot 22 mapta 1991 r. Ne948-1 «O KOHKYpEeHLIMH U OTpaHUYEHUH

MOHOTIOJIMCTUYECKOM JCATEIHFHOCTH Ha TOBAPHBIX PhIHKaxX» (B pea. 3akoHa P® ot 02 despamns 2006 r.
Ne(019-®@3).

®enepanbHblit 3ak0H OT 13 MapTa 2006 1. Ne38-D3 «O pexitame.


http://znanium.com/bookread2.php?book=122306
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3akoH P® ot 7 deBpans 1992 r. Ne2300-1 «O 3amute mpaB moTpeduTeneiiy (¢ n3MEHEHUSIMHA
ot 02.06.1993 1., 09.01.1996 r., 17.12.1999 r., 30.12.2001 1., 22.08, 02.11, 21.12.2004 1.,
27.07.2006 r., 25.11.2006 ., 25.10.2007 r.)
OONOJHUMENbHbIE

3akoHomaTenbcTBO Poccun o 3amuTe mpaB norpeduteneii: COOpHUK HOPMATUBHBIX aKTOB. —
W3zn-e 5-e, mepepad. u gom. / MexxayHapoaHas KoHdeaepaius oomiects nmorpedureneii. M.
IOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jluteparypa

Ocnoenas:

bacosckuid, JI. E. [Iporao3upoBanue u IiIaHUPOBAaHUE B YCIIOBUSX PhIHKA : yueOHOE mocodue /
JL.LE. bacosckuii. — Mocksa : UHOPA-M, 2023. — 260 c. - Tekcr : anekrponssiit. - URL:
https://znanium.com/catalog/product/1941753.

Bensiesckuii, . K. MapkeTtnHroBoe uiccieoBanue: nHGOpMaIlvs, aHaJIU3, IPOTHO3 © yueOHOe
nocobue / . K. benseBckuii. - 2-¢ uza., nepepad. u gor. - Mocksa : KYPC : UH®PA-M, 2020. - 392
c. - ISBN 978-5-905554-08-7. - TekcT : anekrponusiid. - URL:
https://znanium.com/catalog/product/1054208 (nata obpaimenus: 09.04.2022).

[amunkuid, E. b. MapkeTuHroBbie ucciieoBaHus. Teopus v MpakTUKa : yYeOHHK JIJIst BY30B /
E. b. I'amuukwuii, E. I'. lanunkas. — 2-e u3z., nepepad. u gomn. — Mocksa : M3natenscTBo FOpaiiT,
2022. — 570 c. — ISBN 978-5-9916-3225-6. — TekcT : anekTpoHHbIi // O0pa3oBareabHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/488325.

KazakoBa, H. A. MapkeTruHroBsiii ananus : yueoHoe nocooue / H.A. KazakoBa. — Mocksa :
HNH®PA-M, 2023. — 240 c. — Tekct : anmekTponHsbIi. - URL:
https://znanium.com/catalog/product/1903241

Kapaces, A. I[I. MapkeTHHTOBbIE HCCTIEIOBAHUS U CUTYAI[MOHHBIN aHAIN3 : YYeOHUK U
npakTukyM it By30B / A. I1. KapaceB. — 2-e u3z., nepepad. u gon. — Mocksa : M31aTenscTBo
HOpaiiTt, 2023. — 315 c. — ISBN 978-5-534-05189-6. — Tekcr : anektpoHHbIl // ObpazoBaTenbHas
wiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/511401.

Kopotkos, A. B. MapkeTuHroBsie ucciieZJoBaHus : yueOHUK 11 OakanaBpoB / A. B.
KopotkoB. — 3-e uzn., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2022. — 595 ¢. —
(baxanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr : aneKkTpoHHBbIH //
O6pazoBatenpHas wiatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/508855 (nara
obpamenusi: 09.04.2022).

MesxyHapO HBI MapKETHHT: YIeOHUK U TIPAKTUKYM JUTs OaKkajlaBpuaTa U MarucTpaTypsl /
A.JI.AGaeB, B.A.Anexcynun, E.B.banaun, M.T.I'ypuesa, JI.JI. Kanununa, O.A.HoBukos,
B.P.Ilparycesuy; Ilox pen. A.JI.AbGaeBa, B.A.Anekcynuna. - Mocksa : M3garenscto FOpaiit, 2019.
— 362 c. — (bakanaBp u maructp. Akanemuueckuit kypc). — ISBN 978-5-534-01169-2. — Texkcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/433073

Moocwmromep, I'. Mapketunrossie uccienosanus ¢ SPSS : yue6noe nocobue / I
Moocmromtep, H.H. Pebuk. — 2-e u31. — Mocksa : UHOPA-M, 2021. — 200 c¢. — (Bricmee
obpa3oBanue: bakanaspuar). - ISBN 978-5-16-004240-4. - Tekcr : snexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1231019.

Haymos, B. H. Mapketunr : yueOnuk / B.H. HaymoB. — 2-e u3n., nepepa0. u gon. — MockBa
: UHOPA-M, 2022. — 410 c. + Jlomn. maTepuaibl [ DneKTpoHHBIN pecypc]. — (Briciiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - TekcT : 2EeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1222065.

[TpatyceBuu B.P. bpena-daxrop: konudyecTBeHHast METpUKa poJId OpeHia B cXeme
notpeburenbckoro Beidopa / B.P. IlparyceBuu // MapkeTUHT U MapKeTHHTOBBIC HccaeaoBanus, 2021,
Ne 1 (143), C. 40-46.

Pepxukosa, T. H. AHAIMTHYECKMIT MapKETUHT: 4TO JOJHKEH 3HaTh MAPKETUHI OBBIN aHAINTHK :
yaebHoe ocobue / T. H. PepkukoBa. — Mocksa : UHOPA-M, 2022. — 288 c. — (Briciiee



https://znanium.com/catalog/product/1903241
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oOpasoBanue: bakanaBpuar). - ISBN 978-5-16-005383-7. - Tekcr : anexrponHsiid. - URL:
https://znanium.com/catalog/product/1853098

Toxapes, b. E. Mapketunrossie ucciaenaoBanus : yueoOnuk / b. E. TokapeB. — 2-e u3j,.,
nepepad. u gon. — Mocksa : Maructp : UTHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-0175-7. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1818642.

Jlononnumenvras:

Eropos, 0. H. OcuoBsl Mapketunra : yuebnuk / FO. H. EropoB. — 2-e u3zn., nepepal. u gom.
— Mocksa : UHOPA-M, 2022. — 292 c. — ISBN 978-5-16-017381-8. - TekcT : 31€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1074173 (nara obpamenus: 20.06.2023).MapkeTuHr :
y4e6. mocobue / oz pexa. npod. U.M. Cunsieoii. - M. : By3oBckuii yue6nuk : MTHOPA-M, 2018. -
384 c. - ISBN 978-5-9558-0183-4. - TekcT : anekrponnsiid. - URL:
https://znanium.com/catalog/product/929685.

Haranerbsiaim, H. A. MapkeTHHT B 0Tpacisix U cepax JesTeIIbHOCTH | yueOHOe mocodue / moy
pen. n-pa 3KoH. Hayk, mpod. H.A. Haraneresamna. — 2-e uzn., nepepad. u gon. — MockBa :
By3zoBckwii yueounuk : MHOPA-M, 2022. — 282 ¢. — (By3oBckuii yuebnuk). - ISBN 978-5-9558-
0163-6. - Tekcr : anexrponnsii. - URL: https://znanium.com/catalog/product/1818636 (narta
obpamenus: 20.06.2023).

KiueHToOpreHTUPOBaHHOCTD: UCCIEeI0OBAaHUS, CTpaTeruu, TexHonoruu : Mmonorpadus / JI.C.
Jlarbimosa, 1.B. Jluncun, O.K. Oiinep [u ap.]. — Mocksa : UTH®PA-M, 2023. — 241 c. — (Hayunas
MmbIcib). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. - Tekcr : snexkrponHslii. - URL:
https://znanium.com/catalog/product/1875215 (nata oopamienus: 20.06.2023).

KnumanTosa, I'. 1. MeTomon0orust 1 METOIbI COIMOIOTUYECKOTO UCCIEIOBAHUS : YUEOHUK JITs
6akanaBpoB / I'. M. Kimmanroa, E. M. Uepnsik, A. A. llleropuos. — 2-e u3a., crep. — MockBsa :
N3narenbcko-Toprosas koproparnus «Jlamkos u K, 2019. - 256 ¢. - ISBN 978-5-394-03248-6. -
Texct : anextponnsiii. - URL: https://znanium.com/catalog/product/1091826 (nara obparmieHus:
20.06.2023).

CoBpeMeHHBIE TTOTPEOUTEIBCKIE TPEHIBI M YIOBIECTBOPEHHOCTh MOTpeOuTeNs : MoHorpadus /
nox pexa. O.K. Oitnep. — Mocksa : UHOPA-M, 2023. — 142 ¢. — (Hayunas mbicis). - ISBN 978-5-
16-006115-3. - Tekcr : anektponnsrid. - URL: https://znanium.com/catalog/product/1870696 (marta
obpamenus: 20.06.2023).

Tropun, 1. B. Mapkerunrossiit ayaut : yueOnuk / J[.B. Tropun. — 2-e uza., nomn. — Mocksa :
NHOPA-M, 2022. — 285 ¢. — (Bsicuee obpasoBanue: bakanaspuar). — DOI 10.12737/856. - ISBN
978-5-16-006440-6. - Tekcrt : smextponHsiii. - URL: https://znanium.com/catalog/product/1843634
(mata obpamenus: 20.06.2023).

6.2 Ilepeyens pecypcoB HH(pOPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «MHTEepHET».
Heobxooumo 0obasumsv mo, umo Heo6x00uMo 0Jist U3yYeHUss OUCYUNTUHDBL

HarnronaneHas siekrponnas oudauorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas anektponHas Oubinorexa Www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-
marketinga/ - caiiT kadenpbl MapkeTHHTa (akyiapTeTa YNpaBICHUS, HHCTHTYTa ASKOHOMHKH,
yopasienuss u npasa PITY. Caiit co3man 1t uHQOpMHpOBaHHUS CTYAEHTOB W IIpenojaBaTesei,
B3aUMOJICHCTBUS Mex1y HUMHU. Ha caiiTe myOnuKyroTcs MaTepualibl, KacaloIluecss MapKeTHHTOBON
TEMaTHKH.



https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
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marketsurveys.ru — caiiT, coAep)KallHii P OTKPBITBIX MyOJHKAIMii, HeMaio 0030poB
MAapKETUHTOBBIX UCCIEAOBAaHUN POCCUUCKUX U MUPOBBIX TOBAPHBIX PHIHKOB, HO 32 IJIATY.

WWW.4P.FU — caliT 3JIEKTPOHHOrO JKypHajla No MapkeTHHry. Ectb «MarasuH wuccieoBaHuil» ¢
AHHOTALMSAMHU OTYETOB O HUX, HH(POPMAIHS O PsJie TPSAAYIIUX ceMUHapoB (pyOpuka «OOpa3oBaHuey).
JIoBOJIBHO ~ OOCTOSITENIbHBIE IMyOJMMKalMU pa3MelieHsl B pyOpukax «[Ipaktuka u  Teopus»,
«HccnenoBanus», «Mepuanpaisuar» u ap. B «KHMXKHOM J1aBKe» COBMECTHO C M31aTEIbCTBOM
«IIutep» mnpencTaBIeHbl AHHOTALMM HECKOJIBKUX JECATKOB KHMI 10 MAapKeTHHry. JledcTByer
JIOBOJIBHO O>KHBJICHHBIH (DOPYM.

Www.esomar.org — caiit EBpornelickoro o6mectBa mapketunra (World Association of Opinion and
Marketing Research Professionals), momnep:kuBaercss Ha aHrImiickoM si3bike. Karanor myOmwmkarmit
COJICP)KUT AaHHOTAIMU: CEPUH MOHOTpaduii, psaa MEXIYHAPOJHBIX HCCICIOBaHUN, HH(OPMAIUIO O
KOHTpeccax U KOH(EPEHIIUIX 3TON OpraHU3aIlHH.

www.marketing.spb.ru — caiir, #He 0€3 OCHOBaHMIM UMEKIUNA Ha3BaHWE <« DHIMKIONEIUS
MapkeTuHray. OauH U3 HanboJee HACBIIEHHBIX CAaWTOB MO MapKETUHTOBOW mpoOiemaTtuke. EcTb
pasButhiii hopym. [lIupoko npeacrarinena «bubnuoreka MapkeToaoray. MHOro pyOpHK, HHTEPECHBIX
Y HaIlOJIHEHHBIX MOJIHOIIEHHBIMU TeKkcTaMu. [lone3nas pyOpuka «bubnuorpadus».

www.marketologi.ru — caiit ['miabaun Mapketosnoro. Iy0nukyeT TONbKO pabOThI MO MapKETHHTY
wieHoB ['miapauu. Ecth ¢Qopym. Bceerma MOXHO MO3HaKOMUTBCS C TOBECTKOM JHS OYEPEIHOIO
3acemanusl | Wiubauu, y3HaTh O €€ yCTpeMJieHHsX u wieHcTBe. OmyoOnukoBaH kpatkuii (3000
TEPMHUHOB) CJIOBaphb 10 MAPKETUHTY.

6.3 IIpodeccnonajbHbIe 0a3bl JAHHBIX H HH(YOPMAIHOHHO-CIIPABOYHbIE CHCTEMbI
Hoctym k mpodeccruoHanbHbIM 6a3aM MaHHBIX: https://liber.rsuh.ru/ru/bases

WudopmanroHHbIe CITPABOYHBIE CUCTEMBI:
1. Koucynseranr [lmoc
2. Tapanr

7. MaTepuajibHO-TeXHHYECKOe ofecreyeHue JUCHUILIHHBI

Jns  olecrnedeHus — JUCHMIUIMHBI — HCHOJB3YETCS ~ MaTepuajbHO-TEXHMUYecKas  0aza
00pa30BaTEeNbHOTO yUpEKICHUS: y4eOHbIe ayAUTOPHUM, OCHAIIEHHBIE KOMIBIOTEPOM U IMPOEKTOPOM
JUIsL IEMOHCTPALMU Y4EOHBIX MAaTepHAIIOB.

CocraB MporpaMmMHOTO O6CCHC‘IGHI/I$IZ
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

4. SPSS Statistics

8. O6ecneueHne 00pa3oBaTEIbHOIO NMpPoOLECCA ISl JTUIl ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI H HHBAJIN/I0B

B xome peanuzanuu JIHUCHUIUIMHBI HKCIOJIB3YIOTCS CIEAYIOIIHUE JOMOJHUTENBHBIE METOJIbI
oOyd4eHus, TEKYIIEro KOHTPOJISA YCIIEBAEMOCTH W TMPOMEKYTOYHOM aTTecTalluh OOYydYaroIIuXCcs B
3aBUCHMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:


http://marketsurveys.ru/
http://www.4p.ru/
http://www.esomar.org/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
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® Ui CJEMBIX M CIA0OBUIAIIUX: JIEKIUH O(QOPMIISIIOTCS B BHJIE AJIEKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TIOMOIIbIO KOMIIBIOTEPA CO CIEHUAIM3HPOBAHHBIM IPOTPAMMHBIM OOECIICYCHUEM;
IIUCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA Ha KOMIBIOTEpE CO CIHELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecriedyeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIICYMBACTCS WHIMBHIYaJIbHOE
paBHOMepHOe ocBelieHue He MmeHee 300 JtOKC; A7 BBINOJIHEHMS 3aJaHus MPH HEOOXOJUMOCTH
IIPEIOCTABIIAECTCS YBEIMUMBAIOIIEE YCTPOMCTBO; BO3MOMKHO TAaKXKE€ HCIIOJIb30BAHUE COOCTBEHHBIX
YBEJIMYMBAIOLIUX YCTPONUCTB; MUCbMEHHBIE 3aJJaHUsI O(OPMIIIOTCS YBEJIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOASATCS B YCTHON (pOpMe MIIH BBITIOJIHAIOTCS B MUCbMEHHOM (popMe Ha KOMIIBIOTEPE.

® Ul TIIyXUX M CIAOOCHBIIAIINX: JIEKIUU OQOPMIISIOTCS B BUJIE DJICKTPOHHOTO IOKYMEHTa,
au00  IpenocTaBiseTcss  3BYKOYCHJIMBAIOIIAS — ammapaTypa  HMHAMBUAYAJIBHOTO  IOJb30BaHHUS;
MUCHbMEHHBIE 3aJaHUsl BBIMOTHSIOTCS HAa KOMIIBIOTEpPE B MHCbMEHHOW (opMme; dK3aMeH M 3ayéT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBEIEHUE B (DOpME TECTUPOBAHMUS.

® Ul JIMLl C HapyLIEHUSMHU OINOPHO-JBUIATEILHOIO ammapara: JIEKUUU o(GOopMIISIIOTCS B BHJE
ANEKTPOHHOIO JOKYMEHTa, JOCTYIHOI'O C IIOMOIIBI0 KOMIBIOTEPA CO CIEHUAIM3UPOBAHHBIM
IIPOrpaMMHBIM ~ OOecrieYeHHeM; [HCbMEHHbIC 3a/laHusl  BBIIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELMATM3UPOBAHHBIM MPOTPAMMHBIM 00ecrieueHHEeM; K3aMeH U 3a4€T MPOBOIATCA B YCTHOU (opme
WJIH BBINOJIHAIOTCS B IUCbMEHHOM (popMe Ha KoMIbroTepe.

[Ipn HEOOXOIMMOCTH MPENyCMaTPUBACTCS YBEIMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Iponienypa npoBeneHUs MPOMEKYTOYHOM aTrTecTalMy JUid OOy4aroIUXCsl YCTaHABIMBAETCS C
Y4ETOM MX MHIUBHIYATBHBIX NMCUX0(U3ndecKnx ocobeHHocteil. [IpomMexxyTouHast arrecTaust MOXKeT
IIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeseHWW TPOLEAYPHl OLEHUBAHHUSA PE3YJIBTaTOB OOyUYEHHs IperyCMaTpUBacTCs
UCIOJIb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBSA3M C MHAMBUIYAJIbHBIMU OCOOCHHOCTSIMU
oOydJaromuxcsi. OTH CpeACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIM MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEJICTBA.

[IpoBenenue npoueaypsl OLEHUBAHUS PE3yIbTaTOB OOYYEHMsI JOMYCKAETCsl C MCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIHH.

ObecneunBaercs A0CTYNn K HHGOPMAIMOHHBIM W OuOmmorpaduyeckuM pecypcam B CETH
WuTepHeT uist Kaxaoro odydaromierocs B popMax, alaiTUPOBAHHBIX K OTPaHUYEHUSAM UX 370POBbS U
BOCHPHUATHS UH(OPMALIUU:

e UIsl CIENBbIX M CHA0OBUIAIIMX: B TeYaTHOM Qopme yBeIWdYeHHbIM Upudrom, B (opme
3JIEKTPOHHOIO IOKyMEHTa, B (hopMme aynuodaiina.

® JUUIs TIIyXUX U CIa0OCIBIIAIUX: B IeYaTHON Gopme, B popMe AIEKTPOHHOTO JOKYMEHTA.

e 1151 00YYarOLIMXCsl C HapyILIEHUsIMU ONOPHO-ABUraTeIbHOIO anmapara: B eyaTHoi gopme, B
(dhopme 2IEeKTPOHHOTO JOKYMEHTa, B (popme aynuodaiina.

VY4eOHble ayIUTOpUU AJIi BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITENbHOM paboThl, HayuyHas
OubnroTeka M WHBIE TMOMENIEHHs Ui OOY4YEeHHs OCHAIEHbl CIEHUAIbHBIM O00O0pYIOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKUMHU CpPeICTBaMU O0yUEHHUS:

® sl CIIENBIX U CJIa0OBUISIIUX: YCTPOUCTBOM JJIsi CKAaHUPOBAHUS U uTeHUs ¢ kamepoir SARA
CE; nucmieem bpaitnsgs PAC Mate 20; npunaTepom bpaiins EmBraille ViewPlus;

eIl TIOYyXUX M cHaboCHbIIIAlMX: ABTOMAaTHU3MPOBAaHHBIM pabodynM MecTOM Ui JroAed ¢
HapyIllIeHHEeM ClIyXa U c1a00CTBIIIAINX; aKyCTUUECKUN YCHIIUTEINb U KOJIOHKU;

o1 OOyYaroIMXCs € HapyWIEHUSMHU OIOPHO-ABUTATEILHOTO ammnapaTa: IepeaBHKHBIMH,
peryupyeMbIMi dproHomMudeckumMu naptamMmu CH-1; KOMIIBIOTEpPHOM TEXHUKOW CO CHEUaJIbHbIM
IPOrpaMMHBIM 00€CTIEYECHHEM.

9. MeToanueckue MaTepUuaJIbl

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKUX/ JJA00PATOPHBIX 3aHATHIA
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B xoxe mpoBeneHuss ceMUHApOB CTYACHTaM NpeUIaraeTcsi OTBETUTh Ha BOMPOCHL IO
paccMarpuBaeMbIM TE€MaM, a TakKKe Ha KOHTPOJBHBIC BOIPOCHI TMPEMOAABATENsl IO TEMaTHUKE
MPEIbIIYIINX CEMHHAPCKUX 3aHSATHH, C IENbI0 BBIACHEHUS CTCICHH YCBOCHHUS MPOUIEHHOTO
MaTepuana.

3anaun, 3aJaHUs U CUTYyalllH, pellaeMble U BBINOJHSIEMbIE U HAa CEMHUHapax, CIy>KaT
OCHOBHBIMHM HAaIPaBJICHUSMHU TIOJATOTOBKM CTYACHTOB K YMEHHMIO aHAJIM3HPOBATH JIUTEPATYPY,
apryMEHTHPOBAaHO H3JaraTb CBOE€ MHEHHWE, BECTH IHCKYCCHIO, Pa3BHBAaTh CIIOCOOHOCTH K cOOpy
MapKeTHUHTOBOM MH(OpPMALIMK U TOJTOTOBKHU JAOKJIAJ0B U BHICTYIUICHUH.

Cxema ceMHHapcKoro 3aHsATUs (ydeOHas mapa JMTeNbHOCThI0 90 MwuH.): Omwmir-ompoc (15
MUH), WIPOBOM ONpOC 1O BBHIIOJHEHHOMY JIOMAllHEMY 3aJaHuio (45 MHUH), IOCTaHOBKa
MIPEIoIaBaTeNIeM HOBBIX TEOPETUYECKUX M MPAKTUYECKUX IMOJIXOJO0B K HMX PEIICHHIO Ha NpUMeEpe
KOHKpeTHoro 3amanus (15 MuH), oTBeThl Ha Bompochkl cTyaeHToB (10 mwuH), TpeOoBaHUS U
PEKOMEH/IallMHY IO BBHIIOJHEHHUIO TOMAIIHETO 3a/1aHus (5 MUuH).

IpakTnyeckoe 3ansiTue 1. Kiiaccupukanus MapKeTHHIOBBIX MCCJIEJOBAHUI, HX 3a1a4H U

poJb
Bonpocul ons uzyuenus u oocyscoenus:

1. 3apgaum uccnenoBaHUN M aHAIN3a B MApKETUHTE.

2. TpuHnuns! 1 MeTo e cOopa HHPOPMAITUH B KOJTHMYECTBEHHBIX MAPKETUHTOBBIX
HCCIIEA0BAHUAX

3. PempesentaTuBHOCTH BEIOOpKH. TexHOIOTHH 00ECTIEYeHHS PETIPE3CHTaTUBHOCTH

IIpakTHYecKkoOe 3aHATHE 2:
JTanbl UCCJIEI0BATEIHCKOI0 MPOEKTA
Bonpoch! 151 006CyAK/IeHUs:
1. OcHoBHBIE ATaMmbl MpoIEcca UCCIETOBAHUN U aHATU3a B MAPKETHHTE.
2. XapakTepHuCTHKa HCCIIEI0BATEIIHCKOTO MPOCKTA MPUMEHHUTEIEHO K KOJTNICCTBEHHBIM
HCCIEA0BaHUSIM.
3. HccnenoBanus cOOCTBEHHBIMH CHUJIAMH M UCCIICIOBAHUS ITyTeM ayTcopcuHTa. [Lrocs! n
MHUHYCBI KQXJ0T0 BapHaHTa
4. XapakTepucTHKa HCCIIeI0BAaTEIhCKOT0 phiHKa Poccuu

IIpakTHyeckoe 3ausaTe 3:
@opMaThl KOJMYECTBEHHBIX HCCJIEJOBAHUI U aHAIN3a B MAPKeTHHIe

Bonpocsl 111 00CY:KIEHUA:

CO6op uapOpMaIINK O PHIHKE W UCCIICOBAHUS — METO/IBI M BUJIBI.

OOBEKTHI KOJIMYECTBEHHOTO MAPKETHHTOBOTO UCCIIEIOBAHUSI.

AHKETHBIEC OMTPOCHI: MHTEPBHLIOMPOBAHKNE U CAMO3ATOJUTHEHHE.

Bunbl ankeTHBIX onpocoB: nuuHble, Tenedonnbie (CATI), onmaiin. [IMrockl 1 MHHYCHI KasKI0TO
BHJIa OTIPOCOB.

IIpakTHYeckoe 3aHATHE 4:

HccienoBanusi npuBbIYEK M NPEIANOYTEHUIT B KATErOPHH

Bonpocsl 111 00CY:KIEHU:

el oA
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1. OcHOBHBIE XapaKTEPUCTUKU KOJIMYECTBEHHBIX U KAYECTBEHHBIX UCCIIEI0BAaHUIN MPUBBIUYEK U

MPEANIOYTEHNUN MOJIb30BATEIIEH ONPEAEIEHHOM TPOLYKTOBOM KaTETOPUH.

AJroput™M pa3pabOTKU aHKETHI IO MPUBBIYKAM U MPEANOYTEHHUSIM B KATETOPHUH.

3. OcHOBHBIC METPHUKHU NPOABMKECHUS OpeH/Ia Ha PBIHKE, 3aMepsEeMbIC OTIPOCAMH MTPUBBIUEK U
MPEOYTEHUM.

4. JluHaMuKa MOJIOKEeHHs OpEeH/Ia Ha PhIHKE. TPEKUHTOBBIC HCCIICIOBAHUSI.

N

IIpakTH4YecKoe 3aHATHE S5:
HccaenoBanus No3MMOHMPOBAHUSA OPEHIOB B KATErOPUU
Bonpoch! U1 00CVKIeHHS

Bonpocs! nu1s1 06cyxneHus:
1. IloHsATHe U BUABI KapT BOCHIPUATHS.
2. KayecTBeHHBIE METOJBI OLEHKM M BU3yaTH3allMM MO3MIMOHUPOBAHUS OpPEHIOB B
KaTeropuu.
3. KomuyecTtBeHHBIE METOABI OLIEHKUM W BU3yalU3allMM TO3UIMOHUPOBAHHUA OPEHIOB B
KaTeropuu.

KoHTpoJsibHbIE BONPOCHI 110 TEMe:
1. B 4em HEOOXOIUMOCTh MOCTPOEHUS KapT BOCIPUATHS OPEHIO0B?
2. Kak ocymecTBisieTcs MOCTPOEHUE KapT BOCHPUATUS OpEeHIOB KaueCTBEHHBIMU
Meroaamu?
3. Kak pabGoTaeT aHa/M3 COOTBETCTBHIA?

IIpakTHYcKkoe 3aHATHE 6:
Matpuunsble TexHOonoruu. CUTyallMOHHBIN aHaIU3
Bonpocsl 1151 00cy:K1eHus:
1. TloHsATHE CUTYallMOHHOTO aHAJIU3a
2. TloprdenbHblil aHamn3
3. Cxewma Iloprepa.

KoHTpo/bHBIEe BONIPOCHI 110 TeMe:

1. Urto BKITIOUAET B cebst cTparerndeckas OuzHec-matdopma?

2. KakoBa nocieioBareabHOCTb IPOBEAEHUS 3JIEMEHTOB CUTYAllMOHHOTO aHAIHU3a?
3. Kakyro nens npecienyer nocrpoerne Matpuiisl BCG?

4. Yrto Takoe MHOTO()AKTOPHBINA CTATUCTUUYECKUH T1aH?

9.2 MeToanyeckne peKOMEHIAUMH N0 NOAr0TOBKE NUCbMEHHBIX padoT

Hayunoe cooOmienue Ha 0asze mokiana uiau pedepara siBisieTcs: KBAIM(PUKAIIMOHHONW paboToi
CTYA€HTa M TMOJBOAUT HMTOTH €ro TEOPEeTHYECKOW W MPAKTUYECKOH IMOATOTOBKM MO HU3ydyaeMoi
muctumiuHe. [Ipy moAroroBke HayyHOro JOKJIafa CTYJEHT JIOJKEH IMOKa3aTh CBOM CIHOCOOHOCTH U
BO3MOKHOCTH IO DPELICHHUIO pealibHBbIX NMpoO0JeM, HCIONb3ysl MOJY4YeHHblE B Ipolecce 0O0ydeHus
3HaHUA. MeToauueckre yKa3aHus MO3BOJISIIOT 00eCeYnTh €IMHCTBO TPeOOBAaHUMN, MPEIbIBISIEMBIX K
COJIepKaHUI0, KAaYeCTBY U O(hOPMIICHUIO TUCbMEHHBIX paloT.

[Tpu BHINMOIHEHUH MUCbMEHHBIX padOT UCIIONB3YIOTCS BCE 3HAHUS, MOTYYECHHbBIE CTY/I€HTaMU B
XOZI€ OCBOCHHUS JUCHMIUIMHBI, 3aKpEIUISIOTCS HAaBBIKM OQOPMIIEHHS pEe3yJlbTaToB y4eOHO-
HCCIIEIOBATENbCKOM paboThl; BBISBISIOTCS YMEHHS 4YETKO (OpMYJIUMpOBaTh M apryMEHTHPOBAHO
00OCHOBBIBATh MPEJIOKEHUS U PEKOMEHIAINHU 110 BBIOpaHHOHN TeMe.

Brimonaenne  paboThl  mpeAmnosiaraeT  KOHCYJIBTAIIMOHHYKO  MOMOINb CO  CTOPOHBI
npenojaBaTens. B xoe BIMOTHEHUs] pabOThI CTYACHT JODKEH MOKa3aTh, B KAKOW Mepe OH OBIAJelN



21

TEOPETUYECKUMU  3HAHUAMM M IPAKTUYECKMMH  HAaBBIKAMHU, HAY4YWICS CTaBUTh HAY4YHO-
UCCIIEI0BATENBCKUE TPOOIJIEMBI, I€1aTh BBIBOABI M 000011aTh MOTYYCHHbIE PE3YIbTATHI.

[ToaroToBKa MUCHbMEHHOM PaOOTHI UMEET IIENBIO:
® 3aKpeIUIeHUE HAaBBIKOB HAYYHOI'O UCCIEAOBAHUS;
e OBJIaJIcHUE METOIUKOM HCCIIEN0BAHMS;
e yriuyOJICHHE TEOPETHUYCCKUX 3HAHUH B IPUMEHEHNH K KOHKPETHOMY HCCJICI0BAHMIO;

e [IPUMEHEHHE 3HAHUU IIPpU PEIICHUMM KOHKPETHBIX 3aJad  yIPABJICHYECKOU
NEeATEIbHOCTH;

* BDBUICHCHHC MOATOTOBICHHOCTH CTY[CHTa K CaMOCTOSITCNIBHOMY PCLICHHIO Mpobiem,
cBsa3aHHbIX ¢ npeameTroM « KOJIMYECTBEHHBLIE METO/bBI MCCJIIEJOBAHM U AHAJIM3A
B MAPKETHUHIE».

Obwue mpebosanusi.

JInst yCHENmHOro M Ka4eCTBEHHOTO BBIMOJHEHHUS MHCbMCHHOW HAy4dHOH pabOThl CTyIEHTY
HEe00X0aUMO:

® UMETh 3HAHMS 110 U3y4aeMoi TucHUIUIMHE B 00beme nporpammsl PITY;
® BJIAJIETh METOJAMH HAYYHOT'O UCCIIEIOBAHMS;

® yYMETh HUCIOJIB30BAaTh COBPEMEHHBIC CPEICTBA BBIYUCIUTEIHLHOW TEXHHKH, B IEPBYIO
ouepeslb TEPCOHAIBHBIC KOMIBIOTEPHl KaK B IPOIECCE BBHIMIOTHEHHS, TaK M B IIPOIECcCe
opopmiieHUsT pabOTHI;

e CBOOOJHO OPUEHTUPOBATHCS MpPHU MOAOOpPE Pa3TMUHBIX HUCTOYHUKOB HHPOpMALUU U
YMETb paboTaTh CO CIEIHATLHON JINTEPATYPOH;

® yMETh JIOTUYHO, TPAMOTHO W HAyYHO OOOCHOBAaHHO (JOPMYIUPOBATH TCOPETHUCCKHUE H
MPAKTUYECKUE PEKOMEHAALMY, PE3YIIbTAThI aHAJIN3A;

e kBaMU(UIUPOBAHHO O(GOpPMIATH rpaduueckuii  Marepuan, WUTIOCTPUPYIOLIMHA
coJiepkaHue paboThI.

SBIsIsACh 3aKOHUEHHOM CaMOCTOATEIbHOM Hay‘lHO'HCCHC,HOBaTCHBCKOﬁ p83p36OTKOﬁ CTYACHTA,
IIMCBbMCHHAas pa60Ta JOJIXKHa 0TB€YaTh OCHOBHBIM Tp€6OBaHI/I$[MI

1. AKTyaJ'ILHOCTB TEMBI UCCIICJOBAaHUSI.

2. TlpenmeTHOCTH, KOHKPETHOCTh U OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUH Pa3padOTKH
MIOCTaBJIEHHON POOIEMBI.

3. CooTBercTBHE YpOBHS pa3pabOTKH TEMbl COBPEMEHHOMY YpPOBHIO HAY4YHBIX
pa3paboTOK, METOJIMYECKHUX IOJOXKEHUH M PEKOMEHJAIMH, OTpaXEHHBIX B COOTBETCTBYIOIIEH
JIuTeparype.

[Ipeyiaraemast cTysieHTaM TeMaTUKa paboOT SIBIISETCS MPUMEPHON M HE HCKII0YaeT BO3MOKHOCTH
BBITIOJTHEHUST PabOTHl MO MpobiieMe, NPeIoKEHHBIM CTyneHTOM. llpu sTomM Tema noiKHA OBITH
corjacoBaHa ¢ pykoBoauteneMm. I[Ipu BbIOOpe TeMbl HEOOXOOUMO YUYUTHIBaTh, B KakOoH Mepe
pa3pabaTrbiBaeMble BOMNPOCHl 0OecleYeHbl HCXOAHBIMU JaHHBIMH, JIMTEPATYPHBIMH HCTOYHHKAMH,
COOTBETCTBYIOT MHAUBUIYAIbHBIM CLIOCOOHOCTSIM M HHTEPECAM CTY/ICHTA.

Tpebosanus k cooepicanuio u CmpyKmype mekcma

IIpennaraemass npumepHas TeMaTHKa  OXBaThIBA€T WIMPOKUK Kpyr BompocoB. [loaromy
CTPYKTYpa KaXJI0¥i paboThl JOJKHA YTOUHSATHCS CTYJACHTOM C MPENoaaBaTeIeM, UCXOAS U3 HAYIHBIX
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MHTEPECOB CTYJIEHTa, CTENEHH MPOpa0OTaHHOCTH JaHHOI TEMbI B JIUTEpaType, HaIW4Yus WH(OpMaluu
U T.II.

Opnako KakJasi IUCbMEHHasi Hay4Has paboTa OJIKHA UMETh:
- TUTYJIbHBIN JIUCT;
- OIJIaBJICHUE;
- BBEJCHHC;
- TJIaBBI W/WiK naparpadsr;
- 3aKJIIOYCHHUE;

- CITMCOK HUCIIOJIb30BAHHBIX HMCTOYHHKOB U JIUTCPATYPHI.

9.3 Uuble MaTepHAaJIbI

MeToauuecKkue PECKOMEHIANHA JJIsI CaMOCTOSITEIbHOI paﬁoTbI CTYAEHTOB

CamocrosTenbHas paboTa sIBJISETCS OHUM U3 BUJIOB Y4eOHbIX 3aHATHH. Llenb
CaMOCTOSATENILHOIN paboThl — IPAKTHYECKOE YCBOCHUE CTYJCHTAaMU BOIIPOCOB Pa3pabOTKH CTpaTeruit
MIOBEJICHUSI PHIHOYHBIX ar€HTOB HAa OCHOBE 3HAHUS OMOJIOrMYECKUX OCHOB SKOHOMUYECKOTO MOBEICHUS
MHIUBUAYAIbHBIX U TPYNIOBBIX IOTpEOUTENEH.

Ay,HI/ITOpHaH CaMOCTOATCIIbHAsA pa60Ta 10 AMCHUIIIMHEC BBIIIOJIHACTCA Ha y‘le6HBIX 3aHATUAX
moa HEIMOCPCACTBCHHBIM PYKOBOACTBOM IIPCIOAABATCIIA U 110 €0 3aJ1aHUTO.

BueayautopHas camoctosiTenibHas paboTa BBIIOIHAETCS CTYJEHTOM IO 33/IaHUIO0
IpenojaBaTesis, HO 0€3 ero HemoCPEICTBEHHOTO y4acTusl.

3agaum caMoCTOATENbHOM Pa00ThI CTYICHTA!

- pa3BUTHE HAaBBIKOB CAMOCTOSATEIbHON yueOHOM paboThI;

- OCBOECHHUE COJIEP’KAHUS JUCLUILINHBL,

- yrayOseHue coiep KaHusl U OCO3HaHNE OCHOBHBIX MOHATUN AUCIUITIINHBL;

- NCTIOJIb30BAHUE MaTeprana, COOPaHHOTO U MOJYYEHHOTO B XOJI€ CAMOCTOSITEIbHbBIX 3aHATHH
11 3¢ (HEKTUBHON MOJTOTOBKU K SK3aMEHY.

Bujabl BHEAyIUTOPHOI CAaMOCTOATENbHOI PadoThI:

- CaMOCTOATCIIbHOC U3YUYCHUC OTACIbHBIX TCM AWCHUILINHBI;

- IOArOTOBKA K II0JIEBOMY UCCIIEI0BAHUIO, TBOPYECKUM TUIIOBBIM 3a1aHUM;
- BBITIOJTHCHUE JOMAIITHUX SaI[aHI/Iﬁ 110 3aKPCIIJICHUIO TEM.

I[J'IH BBIIIOJITHEHUS JTI000T0 BHJIa CAMOCTOSTEIILHOMN pa6OTLI HeO6XO,I[I/IMO l'[pOfITPI CJICAYIOIINC
OTaIllbI:

- OTIpEeJIEIICHUE TIEJIU CAMOCTOSITENIbHON pabOTHI;

- KOHKPETHU3aIHsl TO3HABATEIHLHOM 3a1a4H;

- CaMOOIIeHKa TOTOBHOCTH K CAMOCTOSITENILHOM paboTe;

- BBIOODp aJIeKBaTHOTO CTII0cO0a JACHCTBUS, BEAYIIETO K PEIICHUIO 3a1a4H;

- INTAaHUPOBAHUEC paGOTBI (C&MOCTOHTCHBHOﬁ WK C IIOMOIIIBIO HpCHOZ[aBaTeJ'I}I) Haa 3aJaHUCM,
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-OCYIIIECTBJICHNE B IPOLIECCE BBIMOJIHEHUS CAMOCTOSITEIbHON pabOThl CAMOKOHTPOJIS
(IPOMEXYTOYHOTO 1 KOHEUHOT0) Pe3yJIbTaTOB PabOThI M KOPPEKTUPOBKA BBITMIOJIHEHUS pabOTHI;

- pednekcus;

- Ipe3eHTanus padboThl.
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